
CALL SERV 
Information Sheet 

If unit has CALL SERV displayed and the unit appears to be heating properly, proceed as 
follows: 

1. Door MUST be CLOSED. 
2. Unit must be in OFF condition (display blank) or Initial Power-Up mode (dash lines) 

LEVEL  LEVEL  
 OFF condition Initial Power-Up 

NOTE: Pads will not beep during this procedure. 
3. Press HIDDEN pad on the Top Touch panel. 

 

 

4. Press 1, 3, 5, 7, and 9 pads on the Side Touch Panel. 
5. Display should then show SErv (Service Test Mode) 

 
6. Press pad 0 to clear CALL SERV from the display. Display will indicate CLr 

 
7. Press STOP/RESET pad to exit the Service Test Mode. 
8. Place a 1 quart water load inside the oven cavity. 
9. Use a Pre-programmed pad to operate the oven for at least 10 seconds. 
10. Does CALL SERV appear in the display? 

• NO – oven is ready for normal use 
• YES – call 866-426-2621 to arrange service 


